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J.D. Power and Associates Reports:
Overall Vehicle Dependability Improves Substantially, Reflecting High Quality of 2009 M odels;
However, Perceptions of Dependability for Certain Brands Continueto Lag

Toyota Motor Corporation Models Receive Eight Anwsrd
While Models from Ford Motor Company Receive Thieeards

WESTLAKE VILLAGE, Calif.: 15 February 2012 — Strong initial quality of 2009 model-year vehisle
which were produced during one of the toughestsyfarthe automotive industry—has translated into
historically high levels of vehicle dependability2012, according to the J.D. Power and Associz@ég U.S.
Vehicle Dependability Stud¥/ (VDS) released today.

The study measures problems experienced duringatstel 2 months by original owners of three-year(@@D9
model-year) vehicles. Overall dependability is deieed by the level of problems experienced per\ilficles
(PP100), with a lower score reflecting higher ayali

In 2012, overall vehicle dependability averages RB200—an improvement of 13 percent from the 2011
average of 151—which is the lowest problem rateesthe inception of the study in 1990. The strong
dependability of these models reflects their higirels of initial quality when measured three yeays.
According to the J.D. Power and Associates 200@lrQuality Study?™ overall initial quality of 2009 model-
year vehicles was, at the time, the highest levalital quality since the inaugural 1QS in 1987.

Fully 25 of 32 brands have improved in dependahitibm 2011, while only six have declined and oas h
remained stable. Domestic nameplates have improv2dl12 at a slightly faster rate than importsyoaing the
dependability gap to 13 PP100 from 18 PP100 in 2011

“Despite facing immense challenges in 2009, aut@rsaglaced a keen focus on delivering outstandingl$ of
quality, which they understood would be essentigheir long-term success,” said David Sargent piesident
of global automotive at J.D. Power and AssocidfHstee years later, owners of these models areygmgo
unprecedented levels of vehicle dependability andufacturers are experiencing market recovery. iSlagsod
news both for owners—who are holding onto theiriclels for longer than ever—and manufacturers, since
perception of quality and dependability is a catitactor in vehicle purchase decisions.”

However, according to Sargent, there are seveaaldsrthat have performed very well in dependaldlitsing the
past several years but still face challenges widtamer perceptions of their reliability. In pauii@r, during the
past four years, models from Buick, Cadillac, Fétgundai and Lincoln have achieved consistentlgrsirlevels
of dependability, but still have relatively highoportions of new-vehicle buyers expressing religbidoncerns.

“Building vehicles with high levels of dependalyilis obviously a necessary element in reshapingwoer
perceptions,” said Sargent. “Negative quality pptioms are notoriously difficult to change, anthites
considerable time, but effectively communicatingpiovements in dependability may reduce concerrgsbgn
extension, help new-vehicle sales.”

! Source: J.D. Power and Associates 2008 Vehicle magislity Study™ and J.D. Power and Associates 2008
and 2012 Avoider Stud/
(Page 1 of 3)



Highest-Ranked Nameplatesand M odels

Lexus ranks highest in vehicle dependability amalhgameplates in 2012. In addition, the Lexus &S the
fewest problems in the industry, with just 72 PRIR6unding out the five highest-ranking nameplates
Porsche, Cadillac, Toyota and Scion, respectiwdIiNl and Scion post the greatest year-over-yearawpments
from 2011—by 60 PP100 and 55 PP100, respectively.

Toyota Motor Corporation continues to perform wellong-term dependability and garners eight segmen
awards—more than any other automaker in 2012—fwt #xus ES 350 (in a tie with the Lincoln MKZ); Lex
RX 350; Scion tC; Scion xB; Toyota Prius; Toyotar8ia; Toyota Tundra; and Toyota Yaris.

Ford Motor Company receives three model awardgh#®iFord Explorer (in a tie with the Nissan Murarfeyrd
Fusion; and Lincoln MKZ (in a tie). General Mot@Buick Lucerne and Chevrolet Equinox) and Nissaridvlo
Co., Ltd. (Nissan Frontier and Nissan Murano, treavith the Ford Explorer) each receive two awahds
addition, the Hyundai Genesis also receives andvwdihough there are no awards in their respecegments
due to an insufficient number of award-eligible ralsd or insufficient market share of award-eligibiedels in
the segment, these models also perform particuheelly Ford Mustang, GMC Yukon and Porsche 911.

J.D. Power and Associates offers the following fggsconsumers regarding vehicle dependability:

» Consumer perceptions of vehicle quality and depafijaare often based on historical experiences or
anecdotes and may be out of line with the curreality. Consumers should gather as much information
as they can on the latest models from a variegoafces to make an informed decision.

» Historically, initial quality has been a good indior of likely long-term dependability. If a modes
high levels of quality when new, it is more liketybe dependable over the long term.

» Vehicle dependability is at an all-time high andale values are also very high by historical stedsldf
your vehicle has been properly maintained and goird working condition, it may be worth more than
you think if you are considering trading it in.

The Vehicle Dependability Study is used extensisiywehicle manufacturers worldwide to help desigd
build better vehicles—which typically translateshigher resale values and higher customer loytlglso helps
consumers make more-informed choices for both red-used-vehicle purchases.

The 2012 Vehicle Dependability Study is based @pwoases from more than 31,000 original owners 6820
model-year vehicles after three years of ownerskig. study was fielded between October and Deceikt.

Find more detailed information on vehicle depenlitshas well as model photos and specs, by reaaimarticle
and reviewing brand and segment dependabilitygatatJDPower.com

About J.D. Power and Associates

Headquartered in Westlake Village, Calif., J.D. Boand Associates is a global marketing informasiervices
company providing forecasting, performance improsetsocial media and customer satisfaction insight
solutions. The company’s quality and satisfactimasurements are based on responses from millions o
consumers annually. For more informationcan reviews and ratingsar insurancehealth insurancecell phone
ratings and more, please visiDPower.comJ.D. Power and Associates is a business unihefMcGraw-Hill
Companies.

About The McGraw-Hill Companies

McGraw-Hill announced on September 12, 2011, i@ntion to separate into two public companies: MaGr
Hill Financial, a leading provider of content anthbytics to global financial markets, and McGrawkHi
Education, a leading education company focusedgitatlearning and education services worldwideGdaw-
Hill Financial's leading brands include StandardP&or’'s Ratings Services, S&P Capital 1Q, S&P Indjd@latts
energy information services and J.D. Power and éiases. With sales of $6.2 billion in 2011, the @aation
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has approximately 23,000 employees across more2@@uoffices in 40 countries. Additional informatics
available atttp://www.mcgraw-hill.com/

J.D. Power and Associates M edia Relations Contacts:
John Tews; Troy, Mich.; (248) 680-6218gdia.relations@jdpa.com
Syvetril Perryman; Westlake Village, Calif.; (808)8-8103;media.relations@jdpa.com

No advertising or other promotional use can be nwidie information in this release without the esgs prior
written consent of J.D. Power and Associatesw.jdpower.com/corporate

###
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J.D. Power and Associates

2012 U.S. Vehicle Dependability Study™ (VDS)
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Land Rover and SAAB are included in the study but not ranked due to small or insufficient sample size.

Source: J.D. Power and Associates 2012 U.S. Vehicle Dependability Studysw

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Vehicle Dependability StudySM as
the source. Rankings are based on numerical scores, and not necessarily on statistical significance. No advertising
or other promotional use can be made of the information in this release or J.D. Power and Associates study results
without the express prior written consent of J.D. Power and Associates.



J.D. Power and Associates
2012 U.S. Vehicle Dependability Study™ (VDS)

Top Three Models per Segment

Car Segments

Sub-Compact Car

Highest Ranked: Toyota Yaris
Scion xD

Large Car

Highest Ranked: Buick Lucerne
Toyota Avalon

Honda Fit Ford Taurus

Compact Car Entry Premium Car
Highest Ranked:
Lexus ES 350 (tie)
Lincoln MKZ (tie)

Acura TL

Highest Ranked: Toyota Prius
Toyota Corolla
Hyundai Elantra

Compact Sporty Car*
Midsize Premium Car

Highest Ranked: Scion tC
Highest Ranked: Hyundai Genesis
Mercedes-Benz E-Class
Volvo S80

Midsize Car

Highest Ranked: Ford Fusion
Mitsubishi Galant
Toyota Camry

For more detailed findings on vehicle quality and dependability performance,
visit www.jdpower.com

*No other model in this segment performs above the segment average.

NOTE: For a segment award to be issued, there must be at least three models with sufficient sample that comprise 80 percent
of market sales within an award segment. In the compact premium sporty car segment, midsize sporty car segment, premium
sporty car segment and large premium car segment, these criteria were not met, so no awards have been presented in these

segments.

Source: J.D. Power and Associates 2012 U.S. Vehicle Dependability Studys™

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Vehicle Dependability StudySM as
the source. Rankings are based on numerical scores, and not necessarily on statistical significance. No advertising
or other promotional use can be made of the information in this release or J.D. Power and Associates study results

without the express prior written consent of J.D. Power and Associates.



J.D. Power and Associates
2012 U.S. Vehicle Dependability Study™ (VDS)

Top Three Models per Segment
Truck/Multi-Purpose Vehicle/Crossover/SUV Segments

Compact Multi-Purpose Vehicle*

Highest Ranked: Scion xB

Compact Crossover/SUV

Highest Ranked:
Chevrolet EqQuinox
Honda CR-V
Toyota RAV4

Midsize Pickup

Highest Ranked: Nissan Frontier
Ford Ranger
Honda Ridgeline

Minivan*

Highest Ranked: Toyota Sienna
Honda Odyssey

Midsize Crossover/SUV

Highest Ranked:
Ford Explorer (tie)
Nissan Murano (tie)

Toyota Highlander

Large Pickup

Highest Ranked: Toyota Tundra
GMC Sierra HD
Chevrolet Silverado LD

Midsize Premium Crossover/SUV*

Highest Ranked: Lexus RX 350
Lincoln MKX

For more detailed findings on vehicle quality and dependability performance,

visit www.jdpower.com

*No other model in this segment performs above the segment average.

NOTE: For a segment award to be issued, there must be at least three models with sufficient sample that comprise 80 percent
of market sales within an award segment. In the entry premium crossover/SUV segment, large crossover/SUV segment and
large premium crossover/SUV segments, these criteria were not met, so no awards have been presented in these segments.

Source: J.D. Power and Associates 2012 U.S. Vehicle Dependability Studysw

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Vehicle Dependability StudyS™ as
the source. Rankings are based on numerical scores, and not necessarily on statistical significance. No advertising
or other promotional use can be made of the information in this release or J.D. Power and Associates study results

without the express prior written consent of J.D. Power and Associates.




